
 
 
 
 
 

 
 
 

 

Sustainable Energies in Tourism dominated Communities 
 

Questionnaire  
Preliminary assessment about energy use  

in tourism business 
 
 
Please return completed forms to:  
 
 
Telephone:         Fax Number: 

 
Company Details  

Name of Company:  

Prepared by (name, first name):  

Position:  

Address:  

Telephone: Fax Number: 

Email-Address:  

Type of Enterprise:  

 

 

 

 
Statistical Data  
 

Period of operation (please mark): Seasonal operation: 

Whole year operation: Summer:  
Winter: 

Hotel categorie (number of stars): Camping categorie (number of stars): 

Restaurant categorie: Thermal bath/bath categorie: 

Sum of room surface:                                              m2 

Sum of restaurant surface:                                              m2 

Average room temperature:                                             °C 

Number of beds:  

Number of places (restaurant):  

Number of employees:           ≤ 10          ≤ 50       < 250    

Number of visitors/year:                                       visitors 

Number of overnight stays/year:                          overnight stays 

 

 



Description of the energetic situation in the company  
   
1. Used energy sources (please mark): 
 

 Yes No 

Electricity   

Oil   

Natural Gas   

District Heating   

Renewable energy sources (e.g. geothermal energy, 
solar energy): 

  

Geothermal energy   

Solar energy   

Plant oils   

Wood Pellets   

Wood Chips   

Other:   

Percentage of used renewable electricity in the facility 
(%): 

  

 

Addition: Average energy consumption per company:       

 
 
 
 
 
 
 

 
 
2. Energy supply and energy costs  
 

Annual operational energy 
supply / annual 
operational energy costs   

 MWh/a  EUR 

Therefrom  electricity  MWh/a  EUR 

          fuel  MWh/a  EUR 

          supply of heat     
          (thermal heat) 

 MWh/a  EUR 

          supply of cooling  
          energy 

 MWh/a  EUR 

 
 
3. Which are the main energy consumers in your company?   
 
(Please mark and indicate in % from the final energy consumption):  
 

Heating energy  
space heating:  < 10%  10-20%  20-33%  33-50%  50-75% 

Heating energy  
hot water 
(body hygiene):  < 10%  10-20%  20-33%  33-50%  50-75% 

Heating energy  
wellness area: 
(bath, and other  
wellness pools)  < 10%  10-20%  20-33%  33-50%  50-75% 

Cooling energy:  < 10%  10-20%  20-33%  33-50%  50-75% 

Lighting:  < 10%  10-20%  20-33%  33-50%  50-75% 

 

 
 
 
 
 
 



 
 
 

Further indications concerning energy demand and energy 
production   
  
4. How is hot water generated?  
 
Heating system                 Electrical boiler                Heat recovery       
 
 
5. Does the company have an energy management? 
 
Yes   no  

 
Does the company have an energy-responsible person?  
 
Yes  no   

 
If yes, what kind of qualification does this person have? 

 

 

 

 

 
Is there a regular energy controlling/ energy cost management? 
 
 Yes      No  

 
6.  Further indication of energy production   
Is heat recovery or waste heat utilisation (e.g. for baths) carried 
out?   

 
Yes      No   

 
 
 
 
 
 
 
 
   

Energy 
production 
facilities in the 
company 

Average 
operation 
period per 
year of the 
last 3 years 

Installed 
engine 
power  
in kW 

Average 
generated 
energy per 
year of the 

last 3 
years in 

kWh 

Operational 
years of the 

facility  

 
Hot 
water/heating:     

 

 

                                  
 
 Oil   

 

 

Gas   

 

 

Biomass 
heating   

 

 

Solar heating   

 

 

Geothermal 
heating   

 

 

Other   

 

 

Cooling 
energy   

 

 

Solar cooling   

 

 

Other kind of 
cooling facility:   

 

 

   

 

 

Electricity 
generation:   

 

 

Kind of facility:   

 

 



7.  Do you plan to build facilities for the use of renewable energy 
sources in the next two years? 

 
              Yes   No 
 
If yes, which? 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

8.  In which areas did you already carry out energy-efficiency 
measures / are energy-efficiency measures planned? 

 

 
Carried 

out 
When Planned When 

Heating and hot water  
 

 
 

 

Heat production  

 

 

 

Heat distribution  

 

 

 

Ventilation  

 

 

 

Air conditioning  

 

 

 

Lighting      

 

 

 

Thermal insulation of 
buildings  

 
 

 

Heat recovery    
 

 
 

Waste heat utilisation    

 

 

 

Information and 
communication 
technology  

 

 

 

Energy management, 
energy controlling  

 

 

 

Behaviour-related 
measures  

 

 

 

Implementation of 
renewable energy 
sources, if yes what kind 
of:  

 

 

 

  

 

 

 

  

 

 

 

Other  

 

 

 



Further remarks:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THANK YOU FOR YOUR 
COOPERATION! 

 

 

 

 

 
 
 
We would like to inform you that the information provided will be 
treated anonymously and will be compared only in accordance with 
your agreement between the partner countries. 

 

 
May we inform you about the results of the survey and other 
activities of the project SETCOM? 

 
Yes  No   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
I agree that the above-mentioned information and data for the 
realisation of the project SETCOM, may be evaluated, used and 
exchanged between the project partners.  
There will be no presentation of these data to the public without 
getting my special agreement. 

 

 

________________   ___________________________ 
Date and place   Stamp and signature of company 


